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HBA Global works to define the organizational strategy and priorities at a global level. This global
strategy is then translated by operating geography by our Operating Boards. Regions then refine
and adapt this strategy for their regional territory and then chapter priorities to create the

member experience.
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Bottom Up: Customer Experience/Value
See also:

e Operating Board Structure
e HBA regional and chapter structure


http://hbavolunteersandbox.knowledgeowl.com/help/operating-board-structure
http://hbavolunteersandbox.knowledgeowl.com/help/hba-regional-and-chapter-structure

