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saying they haven’t received post-event
materials. What should I do?
Last Modified on 03/26/2025 11:14 am EDT

HBA sends out a large volume of emails daily. We ask that you allow time for the system to
process emails, and check both inbox and spam/junk folders. If attendees are having trouble
accessing materials, please advise them to check multiple browsers—Safari, Chrome, Edge, or
Firefox—before reaching out for assistance.
 


