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Learn how to shift your mindset about conflict from something to fear to an opportunity for
progress, creativity, and innovation. You'll uncover your conflict mode, understand how to
leverage it for connection and growth, and learn skills you can use to immediately build your
confidence in approaching conflict. You will leave with concrete words, phrases, and skills you
need to unlock your unlimited potential.

Join the HBA Suburban Delaware Valley Chapter and conflict expert Anna Nielson for a 1-hour
session comprised of didactic presentation and interactive breakout sessions in which you’ll learn
to apply Conflict Capable guiding principles and skills. 

Participants will walk away from this dynamic workshop with a new mindset about conflict – from
something that is feared to a tool for progress and innovation. 

Anna Nielsen is the founder and CEO of Conflict Capable Solutions. She's revolutionizing how
people approach and handle conflict. She has extensive experience and expertise in civil
mediation, civil mediation training, conflict resolution consulting and facilitated dialogues.

This webinar is sponsored by DePuy Synthes.




